Horosop-odepTa
0 NpefoCTaBNeH!M AOMNONHUTENBHOTO CepBUCHOro oBeryxuBaHus «apaHTus 36 MecsLeB AKLNS»

202_r.

000 «AMCEPBWC», B nuLe reHepanbHoro aupektopa CepermHa Bacunusa Bnagvcnasosiuya, AEACTBYOLLEro Ha
OCHOBaHUMW YcTaBa, MeHyemMoe B JanbHedlwem "VicnonHuTens"”, ¢ 04HOW CTOPOHBI U

uMeHyembli(ad) B danbHedwem "MoTpebutens’, ¢ Opyron CTOPOHbI, @ BMECTE UMEHyemble "CTopOHbLI", 3aKToymMnu
HacTOALLMIA JOroBOp O HUXKecrnenyrLem:

1. Tlpeamet noroeopa

1.1. HacTtoswum [orosopom-odepTtoii (aanee — [orosop) 00O «AVICEPBUC» npeanaraet MoTtpebutento
3aKMOYUTL [OroBOP O MPEenoCTaBNeHUM AOMOMHATENBHOO CepBUCHOMO OBCMYXUBAHWA Ha YCMOBUAX, YKa3aHHbIX B
HacTosLLEeM JOroBope.

1.2. MoTpebuTenem SBMAETCA NUUO, OCYLIECTBUBLUEE akuenT HacTosllero Aorosopa B COOTBETCTBUU C
YCNOBUAMM, NPEONoKEeHHLIMI MO HACcTOALLEMY JOr0BOpY.

1.3. AKUenTys HacToswuii goroeop, MNoTpebutens noaTBepXaaeT AOCTOBEPHOCTL U MOMHOTY npeacraBneHHow
WcnonnuTtenem uHgopmauuv o6 obbeme, LeHe, kadecTBe W nopsake npefocTaeneHus AOnoNHUTENbHOTO CEPBMCHOMO
obcnyx1BaHus.

1.4. HacToswuit Ooroeop 3aknioyaetca 6e3 ykasaHus UMEHW WNM HaumeHoBaHua oTpeGutens. Npu 3ToM B
cnyyae obpatlierus MoTpebutens K VCMonHUTenio B Lensx [OMONHUTENbHO CEPBICHOTO OBCMYXUBaHNA MoTpebuTens
NpefocTaBnAeT AOKYMEHTbI (NacnopT, rapaHTuiiHbIi TanoH, ceptudukat [JCO 1 AOKYMEHT, noATBepXAaoWwuiA onnarty
KacCOBbI UMK TOBaPHLIA Yek).

1.5. Mo HacTosleMy Aorosopy WcmonmHuTene npefoctaenser oTpeGuTentio AOMOMHWTENbHOE CEepBUCHOE
oBcnyxusaHue Ha cnefyroLLMi ToBap, ykasaHHbIA B KACCOBOM VI TOBAPHOM Yeke: HOBas NePEeHOCHas TEXHUKE, @ UMEHHO.
HOYTBYKW, HeTBYKW; nnaHWeTHbIE KOMMbIOTEepb; MOGUMbHbIE TenedoHbl/ CMapTdOHLI; ANEKTPOHHbIE Yackl; WrpoBbie
NPUCTaBKYW; MMPOCKYTEPbI/3aNeKTpocaMoKaThl. (Aanee - Tosap).

1.6. B pamkax HacTosllero [orosopa Mof AOMNOMHWUTENbHBIM CEPBUCHBIM OOCIYyXMBaHWEM MOHUMAEeTCs
06512aTeNbCTBO MICNONHUTENs B OTHOWEHWW HEAOCTATKOB ToBapa, OGHapyKeHHbIX N0 UCTeYeHUU rapaHTUIHOTO Cpoka,
YCTAHOBMEHHOTO M3rOTOBUTENEM, a Takke B MEepuoj ero [eiCTBMsA, Ha YCNOBWAX ONpeieneHHbX B M. 1.9.-1.10.
HacTosILLEero 4oroBopa.

1.7. CylecTBEeHHLIM YCMOBMEM 3aKTiOYeHUs [JOroBopa CcYuTaeTcs, HTO [OornonHuTernbHoe CcepBuCHOE
oBCryKBaHWE PAacTPOCTPAHSAETCSA TONbKO Ha OAVH NPEAMET ABMKIMOTO UMYLLECTBE, YKasaHHbIA B AOKyMeHTe o6 ornare
(TOBApPHOM WM KACCOBOM Yeke), NOATBEePXAaloLMM ero npuobpeTeHue B AeHs ONnaThl HaCTOALLEro Aorosopa.

1.8. OBsAzaTenbcTBa VICNONHUTENA MO HacTosLWeMy [0oroBopy ABMAKTCA AONONHWTENBHBIMA U HEe NOAMEHRAT
rapaHTUitHbIX 06513aTeNbCTB, NPeAyCMOTPEHHbIX 3aKOHOM Ans Npofasla, U3roToBUTENA Unk uMnopTepa.

1.9. Cpok AeNCTBUS OOMNONHUTENBHOTO CepBUCHOro 0BCryKMBaHNA B COOTBETCTBMM C M. 3.1.1.-3.1.2 cocTtasngaet
1095 gHel ¢ MOMeHTa Npogaxu Tosapa.

1.10. Cpok AeiicTBUsA AONONHUTENBHOTO rapaHTUAHOrO 06CNyXMBaHUsA B COOTBETCTBUK C . 3.1.3. cocTaenseT 730
QHel C MOMEHTa OKOHYaHWA rapaHTUAHOro CpoKa, YCTaHOBMNEHHOro NPOAaBLIOM.

1.11. [JononHuTenbHble CepBUCHble obsA3aTenbcTBa B COOTBETCTBMW C YCMOBUAMM HaCTOALLEro Aorosopa
pacrnpoCTPaHATCHA Ha ToBap, NPMOBpeTeHHbIR ¥ NpoJaBLOB, YKa3aHHbIX B MpunoxeHnn Ne 1.

2. MpaBa 1 0653aHHOCTU CTOPOH

2.1. MoTpebuTens obasyeTcs:

2.1.1. CobrioaThk NpaBuna akcnnyaTtauun 1 pekoMeHaaLUun no yxoay 3a ToBapom.

2.1.2. Tpu o0BHapyeH1W HeucnpasHOCTW HEMEAJIEHHO NPeKpaT1TL UCnonb3osaHue Tosapa.

2.2. MNoTpebuTens Bnpase:

2.2.1. B cnydyae BbISIBNEHWs HEOOCTaTKOB B ToBape 0BpaTtuThes K McnonHuTenio Ans NPpoBeaeHWs CepBUCHOTO
pemMoHTa Un1 3amMeHbl TOoBapa U KOMMNeKTYLWKX.

2.3. MpopaseL obssyeTcs:

2.3.1. OcyLLecTe1Ts AOMOMHUTENBHBIA CEPBUCHBIA PEMOHT UMW 3aMeHy ToBapa W KOMMIIEKTYIOWUX B Te4eHue
BCEro cpoka [1eficTBWS JOroBopa Ha yCrnosusXx, onpedeneHHbIX HacTOALWMM A0rOBOPOM.

3. CepBuUCHLIe obA3aTenbCcTBa

3.1. JononHuTenbHLIe cepBUCHble 0Bs3aTensCTBa PacnpoCTPaHsIoTCs Ha cneaytoLiue cnyyan:

3.1.1. MNospexgeHue (NnonomMka) ToBapa B pesynbTaTe B3pbiBa rasa, ynoTtpebnsiemoro Ans GbIToBbIX Hago6HOCTEN.

3.1.2. MMoepexaeHue (nonomka) Toeapa B pesynbTaTe CTUXWIAHLIX BeAcTBUWA, @ WMEHHO: 3eMNeTpsAceHue,
W3BepXXeHue BynkaHa unv AercTBrUe NoA3eMHOro OrHs, ornoraeHs, oceaaHune rpyHTa, ropHblii 06Ban, kamHenan, LyHamu,
cenb, Bypsa, BUXPb, YparaH, CMepy.

3.1.3. MoNOMKM ToBapa, BbI3BaHHOW BLIXOAOM W3 CTPOSi NpoLLeccopa, CUCTeMHOM nnatkl. Mo 3TMM NoHWMaeTcs
BHE3anHoe npekpalieHne paborocrnocobHOCTM ToBapa Npu OTCYTCTBUW NPSMOM MPUYUHHO-CINIEOCTBEHHON CBA3K C
YMbILLUMEHHBIMU U HEOCTOPOXHBIMI AecTeuAMM MoTpebuTens.



3.2. [Ins NpU4uH NOMOMKM TOBapa, ykasaHHbIX B MyHkTax 3.1.3. npedycMoTpeH TOMbKO CEPBUCHBIA PEMOHT, €
3aMeHOoR KOMNMEKTYOWMX B Cny4ae HeobxoauMocTy.

[nst NpUuYMH NONOMKU TOBApa, yka3aHHbIX B nyHkTax 3.1.1. - 3.1.2. npeycMOTPeH CEPBUCHBIN PEMOHT, C 3aMeHON
KOMMNIEKTYIOWMUX B cryyae HeobxodMMocTy, unn obmeH Tosapa, B Cryvyae HEeBO3MOXHOCTUA MPOU3BEAEHUS CEPBUCHOTO
PEMOHTA.

3.3. Cpok ycTpaHeHWs HegocTaTkos Unu obMeHa Tosapa cocTasnsieT He Gonee 45 aHen.

3.4. B cny4ae ycTpaHeHus HeAoCTaTkoB ToBapa CepBUCHBLIA CPOK Ha Hero NpoANesaeTca Ha Nepuol, B Te4eHue
KOTOPOro TOBap He UCMNOMNb30Barncs.

YKasaHHbI nepuoa ucuncnsaeTes co AHs obpalleHus MoTtpebutens ¢ TpeGosaHem 06 ycTpaHeHW HeJocTaTkos
ToBapa [0 AHA ero BbiAayy Mo OKOH4YaH1U PeMOHTa U A0 AHsA obmeHa ToBapa.

3.5. B cnyvae obHapyxeHus NoTpebutenem HEQOCTATKOB TOBapa W NpeabsaBleH!s TpeboBaHWs 0 ero PemMoHTe,
WcnonHuTenb Bripase NpoBECTV NPOBEPKY TOBapa C LeNb YCTaHOBMNEHWUS HANWU4YUsa ¥ NpUHHLI HEUCNPaBHOCTY.

Mpu 3ameHe ToBapa CEPBUCHbLIA CPOK Ha Hero NMpoANeBaeTCs Ha NepuoA, B TEHeHWe KOTOpOoro npoussogunace
3amMeHa ToBapa.

3.6. [JononHuTensHoe cepBWCHOe ObcCnyxwWBaHWe ToBapa He MPOW3BOAMTCA Cry4asX, He OroBOPEHHbIX B
HacToALLIeM JOroBope, a Talke B Crydasx:

3.7.1 MNospexaeHnsa UMK NONoMKK B peaynbTaTe HapylweHwii Motpebutenem unu UHeIMKU NMLAMAW, AMEOLLIMMI N1
NONYYMBLLAMU BO3MOXHOCT/NPABO NOMb30BaHs, PACMOPSKEHUS UMW BNageHns ToBapoM NioBbiM nyTéM, pekomeHaaLui
npaBur, HOPM, CPOKOB, YCMOBUIA JKCMyaTauun U XpaHeHUs ToBapa, CoNepXalluXxcs B MHCTPYKLUW 1 pekoMeHaaunsx, B
npasunax “ pekoMeHJauuax Mo 3aKcnnyatauuu u obGCnyxuWBaHWiO ToBapa, B TOM 4WCMe, HO He OrpaHu{1Basch:
CaMOCTOSATENLHOMD HaNAKWBAHWUS, MOHTaXa, HekBanuULMpPoBaHHOro peMoHTa, cBopku, pa3bopkn ToBapa; NoNb30BaHWA
WCTOYHUKaMU NWTaHWS (3apsaHoe YCTPOWCTBO, akkymynaTop, Gartapeiku u T.M.), NOOKMOYEHUs [LONONMHUTENbHLIX
YCTPOWMCTB; MOMb30BaHWUA aKceccyapami (LUHYpPbl, HAYLLIHUKA, rapHUTYPbI, IaLW-NamMaTh 1 T.M.), He NpucnocoBneHHBIMMU
ANS [aHHOM Mapku NuBo Modenu, Unu ApyruM nepudepuitHbiM 060pya0BaHUEM; YCTaHOBKM NPUNOXEHWHA, CNONb30BaHWUA
YCTPOMCTBA He MO Ha3Ha4eHuto, B TOM YACNe B MecTax He npegHa3Ha4eHHbIX ANA WX NCNOMb30BaHWs;

3.7.2. NedekToB, HOCALLMX ACTETUYECKUIA XapakTep (LapanuHbl, CKOMbI, NATHA, NOBPEXAEHUA OKPackW U T.M.), He
BNUSIIOWMX Ha paboTocnocoBHOCT U (DYHKUMOHaNbHOCTL TOBapa, @ Takke He YXyALWawLlMX ero TexXHW4ecKUX
XapaKTePUCTUK U He NPensATCTBYIOWVX AanbHewnllen aKkcnyaTtaumi no npaMoMy HasHaueHuo;

3.7.3. YMbicna MoTpebutens unu npeactaesutenew, B T.4. Bnuskux poACTBEHHUKOB;

3.7.4. MoBpexaeHus, BbiaBaHHbIE NOCTENEHHbLIM ECTECTBEHHbIM U3HOCOM B MpoLiecce aKcnnyartauuu, npoueccom
OKMCINEHWS, PKABNEHUS UMK paspyLLIeHus;

3.7.5. NoBpexaeHuin uunu HeMCnpaBHOCTEN MPY HaMMYUU ABHbLIX BHELLHWX BUOWMBIX MPU3HAKOB MeXaHW4eckoro
BO3[ENCTBIUA Ha TOBAp, Takux Kak caaenvsaHue, pasbutue, pasapobneHue, TpelliuHbl, AedopMalys;

3.7.6. YTpaThl Unu NOBPEXAEHWS akceccyapos, BXOASLMX B LWUTATHY0 KOMMNeKTaLuo ToBapa,;

3.7.7. ToBpexOeHNs unu yTpaThl NobbIX AaHHbIX (MHOPMAaLAK) UiW NPorpaMMHOro obecrneveHus, NPUMNOKEHUH;

3.7.8. OTCYTCTBUSI TEXHWYECKON BO3MOXHOCTM YCTAHOBKW MPOrpamMMHOro oBecneqeHnsi, MPUoKeHun u (Mnu)
HepaboTocnocoBHOCTU NPOrpaMMHOro obecneyeHus, MPUMOKEHUN;

3.7.9. TloBpexaeHWs W/Wnu MOMoMkA ToBapa, y KOTOPOro HEBO3MOXHO WOEHTUWLMPOBATL MOAEnb,
pa3MeLLieHHY0 NPOVU3BOAUTENEM Ha 3TUKETKE, U CPaBHWUTL ee C HauMeHOBaHWeM, ykasaHHOM B KaCcCOBOM VN TOBapHOM
JYeke, a Talke MOEHTUMULMPOBATL CepUiHbIA HOMEp, eCr OH NPegyCcMOTPEH Npou3BoaAUTENEM;

3.7.10. MocnencTeuit pemMoHTa/MogepHU3aLUmMmn ToBapa, nposedéHHoro MoTpebuTeneM CaMOCTOATENBHO Unu B
HeaBTOPW3UPOBAHHOW CEPBUCHOW OpraHvaauuu/ He YNONMHOMOYEHHOW npousBoAuTEnem ToBapa Ha CepBuCHOE
oBcnyxvBaHue;

3.8. Wcnonuutens Bnpase oTkasaTk B oBmeHe ToBapa [Motpebutento ecnu [loTpebuterem BmecTe C
NOBPEXAEHHLIM UMYLLIECTBOM He NPeACTaBNeHsl KOMNMeKTyolmne, Bxoaaluve 8 ero 6a3oByk KOMNNeKTaLuto.

4, YcnoBwus 3aknio4eHsA. CTOMMOCTE onnaThkl M NOPAAOK pacyeToB

4.1, Ha ocHoBaHuu cT. 435, 438 K P® cornacvem [loTpebuTena 3akovdTb AOrOBOP Ha NPednoXeHHbIX
WernonHuTenemM ycrnosuax (akuenToM) CYMTaeTcs eAVMHOBPEMEHHas onnaTta CTOMMOCTY AONONHUTENbHOro CepBUCHOrO
obcnykuBaHusa, ykasaHHo B n.4.2. forosopa.

[laHHoOe NpeanoxeHve AeMCTBUTENbHO B TeYeHWe AaThl NOKYMKA TOBapa, yKasaHHOro B KACCOBOM WUNW TOBapHOM
yeke.

[aTa saknioyeHus [Jorosopa-odepTsl COOTBETCTBYET AaTe onnaTtkl [Jorosopa-oepTs.

Mecto 3akroueHus [Jorosopa-ochepTsl ABNAETCA HACENEHHbI MYHKT, B KOTOPOM NpouseeaeHa onnara [lorosopa-
odepTbl.

4.2. CTOMMOCTb OMnaTtel AOMOMHUTENbHOrO cepsucHoro obcnyxueaHua cocTasnser 35% OT CTOUMOCTU
npuobpeTeHHoro ToBapa, ykasaHHOW B KAcCOBOM UMW TOBApHOM Yeke.

4.3. MoTpebuTens onnayvsaeT CTOMMOCTb JOMOMHUTENBHOTO CEPBUCHOMD 0BCNYXMBaHUS B MOMEHT 3aKITio4eHus
HacTosLLero 4orosopa no ceoemMy BblGopy HanW4HbIMK AeHEXHLIMWA CPEACTBaMM, C UCNONb30BAHWEM NNAaTEeXHbLIX KapT Unn
WHBIX CpeacTB, NO3BONSALWMUX NPOU3IBECTHU Be3Hanu4HbIA pac4yer.

4.4. B cnyyae ecnu B TeueHne cpoka 4eWCTBUA HacTosLLero Aorosopa B ToBape Gbiny obHapyxeHbl HeocTaTku,
nokpbiBaeMble rapaHTUiiHeIMU 06si3aTenbCTBaMU 3aBoAa U3roTOBWUTENS, B CBA3WM C Yem ToBap BO3BpalleH nponasLy,
HaCTOALLMIA [OrOBOP [AOCPOYHO MpekpallaeT CBoe AeiCTBMEe CO AHA nodayu 3asBreHus o [OCPOYHOM MNpekpalieHui
[orosopa, McronHWTenb Boaspalyaet MoTpebuTenio onnadveHHy CTOMMOCTL OrOBOpa 3a MWHYCOM 4acTy CTOMMOCTU
NPONOPLMOHANLHO KONUYECTBY [AHEN, B Te4eH!e KOTOPbIX AericTBOBan 4OroBop.

4.5. Mpw BO3BpaTE CTOMMOCTY AOTrOBOpPA MO NPUYMHE [OCPOYHOTO PACTOPXEHWS B CBA3W C HeAoCTaTkamu B TOBape,
MoTpebuTens BMECTE C 3asBneHneM NpeabsBnsaeT AokyMeHThl, MOATBEPXKAaoL e Hanky1e B ToBape HeaocTaTkos.



5. OTBETCTBEHHOCTb CTOPOH

5.1. B cny4ae HEUCMONHEHUs UM HeHaanexallero MCronHeHus cBoux 0bA3aTenbCTB MO HACTosLWEMyY A0roBopy
CTOPOHbI HECYT OTBETCTBEHHOCTL B COOTBETCTBUM C AGMCTBYIOLLMM 3aKoHodaTenscTeomM Poccuiickoin deaepaumnm.

6. MopApoK paspelleHUsa CrNopoB

6.1. Cropbl ¥ pasHOrnacusi, KOTOpble MOTYT BO3HWKHYTH MPU UCMOMHEHMM HacToslero gorosopa, ByayT no
BO3MOXHOCTW pa3peLlaTbcs nyTem neperosopos Mexay CTopoHamu.

6.2. B cnyyae ecnu CTopoHbl He MpWAYT K COMMalleHvio, Crnopbl paspewatoTcs B cyaebHom nopsigke B
COOTBETCTBUM C AECTBYIOLLNM 3akoHodaTeNnbcTBoM Poccuiickoi denepauumi,

7. 3aKnouuTenbHbIe MONOXEHUA

7.1. MNpoussens onnaty no Hactoswemy [oroeopy-ocdepTsbl MMoTpebuTent NOATBEPXKAAET, YTO A0 3aKITOYEHWUA
HaCTOSILLEro AOroBopa 03HaKOMUMCH C YCNOBUAMU HacToALlero [loroBopa-odepThl, pasmeLieHHbIMK Ha UHTepHeT-canTe
istudio-shop.ru, a Takke B MTMCbLMEHHOM BuAe B MecTe npuobpeTeHus ToBapa.

7.2. 3asiBneHus, YBeOOMMEHUs, W3BelleHus, TpeboBaHUs UNKU MHbIE PUAUYECKN 3HaYUMble coobleHns, ¢
KOTOPBIMKW [JOTOBOP CBA3bIBAET rpaxdaHcKko-npaBoBble nocnefctsus Ansa CTOPOH HACTOALEro Aorosopa, BReKyT ANnf
3TOr0 NWLA Takue NocneacTBUs C MOMEHTa NOCTABKM COOTBETCTBYOLEro cooblueHnsa CTopoHe N ee NpeacTaBuTento.

tOpuaMYECKM 3HaUMMBbIe COOBLLEHWS NOANEXaT nepeaade nyTem MCronb30BaHnsa ANeKTPOHHOM W MOYTOBOM CBSA3N.

CoofLieHre cuuTaeTcs [OCTaBMEeHHbIM M B Tex cnyyasx, ecnu OHo noctynuno CTOpoHe, KOTOPOW OHO
HanpaBneHo, Ho No 0BCTOATENbCTBAM, 3aBUCALLMM OT Hee, He Bbino el Bpy4YeHo unu CTopoHa He 03HaKOMUNAach C HUM.

7.3. Bo BCeM oOcCTallbHOM, YTO He MNPedyCMOTPEeHo HacToswum porosopoM, CTOpOHBI PYKOBOACTBYHOTCH
OeACTBYOLMM 3aKkoHoaaTenscTeoM Poccuidckoin denepaumnu.

8. PekBU3UTEI

WcnonHutens MoTpebutens
000 «AACEPBUC»

WNHH 7730318423

OrPH 1247700113000

Agpec: 121087, Mocksa r, BH. Tep. T.

MyHuumMnansHbli Okpyr ®unesckuii Mapk,

np-0 BarpaTtnoHoBsckui, 4.7, Kopn. 20B

p/c 40702810938000442737

MAO CBEPBAHK»

BWK 044

ervH B.B./



